
First New York Federal Credit Union e-statement Agreement and Disclosure
1.	 Introduction: This Agreement and Disclosure specifically governs the First New York FCU 

e‑statement service, and informs you of your rights and responsibilities and the terms and conditions 
associated with the service you have requested. Please read this Agreement and Disclosure care-
fully. In this Agreement and Disclosure, the words “you”, “your”, and “yours” mean each and every 
one who utilizes First New York FCU’s e-statement service. The words “we”, “us”, “our”, “First New 
York FCU”, and “Credit Union” mean First New York FCU. The words “the Service” refer to First New 
York FCU’s e-statement service.

	 You agree to be bound by all terms and conditions contained herein, and all applicable terms in ad-
dition to the terms and conditions in our other agreements. You further agree to follow all instructions 
provided by the Service and reflected on your computer screen. You further agree to abide by any 
terms or conditions which may be added because of future enhancements to the First New York 
FCU e-statement service. You understand that you must be a registered First New York FCU First 
OnLine user in order to enroll and participate in this service. This Agreement governs your use of the 
service and becomes effective upon clicking “I Accept” during registration.

2.	 Services: Except as otherwise provided for herein, using your personal computer (PC) and Personal 
Identification Number (PIN), you can access your First New York FCU financial account statement 
electronically 24 hours a day, seven days a week through First New York FCU’s First OnLine service.

3.	 Agreement for receiving electronic disclosures: Under regulations set by the Federal Reserve 
Board, you are entitled to receive certain disclosures. Regulations provide that if you agree, the 
required initial disclosures may be delivered to you electronically. These disclosures may be com-
municated and delivered via e-mail or appear as notices directly on your e-statement. You should 
print a copy of each disclosure delivered, read it carefully, and retain it for your reference. When you 
click the “I Agree” button upon registration, you agree to receive any First New York FCU disclosures 
electronically.

	 e-statement access: You agree to receive your periodic First New York FCU financial account state-
ment electronically in place of a paper statement sent US mail to your address of record. You further 
agree to provide an accurate e-mail address to First New York FCU for the monthly notification of 
statement availability. Failure to update your e-mail address prior to the next statement cycle date 
may result in notification of the e-statement availability to be delayed or undeliverable. The e-mail 
address is utilized to notify you of statement availability only. Regardless of notification of availability, 
your e-statement will be provided to you via First OnLine no later than the paper statement rendering 
for the current statement. To change your e-mail address, log onto First New York FCU First OnLine 
and select the “User Options” button located within menu bar which appears across the top of page. 
You may request a printed copy of your statement from First New York FCU at any time. Applicable 
fees may apply. Your statements will be available from First New York FCU’s First OnLine Service for 
16 months from the date of the statement.

	 You may opt out of e-statements at any time. Access to your e-statement history and future 
e-statements will terminate immediately. Should this service be deactivated by either you or First 
New York FCU, you will be provided with your periodic statement in paper form via US mail to your 
address of record.

4.	 Issuance and confidentiality of your personal identification number (PIN) and password: 
You are provided with an initial Call 24 PIN for use with First New York FCU’s First OnLine and are 
required to choose a new password once the account is activated. Your password is confidential 
and should NOT be disclosed to others or recorded on documents. You agree not to disclose or 
otherwise make your password available to anyone not authorized to sign on your account. If you 
fail to maintain security of your password and First New York FCU suffers a loss, we reserve the 
right to terminate service to you under this agreement and disclosure, as well as to terminate other 
Credit Union deposit and loan services. First New York FCU will not be responsible for any losses 
you suffer due to your failure to maintain the security of your password. Users of the service should 
use such other password protection precautions as may be appropriate under any particular set of 
circumstances to ensure proper security over system access and access to account and transaction 
information and funds transfer capabilities. To help safeguard your security, you should change your 
password frequently. If you forget your password or your system access is disabled due to the use 
of an incorrect password, you must contact First New York FCU at 518-393-1326, press “2”, to have 
your First OnLine account reset. We reserve the right to require written re-application for a reset of 
the account.

5.	 Error Resolution Notice: In case of errors or questions about your account or if you think your 
statement or receipt is wrong, or if you need more information about a transfer listed on the state-
ment or receipt, call us at 518-393-1326 or 1-800-734-7375 (outside the 518 area code) or write to 
us at: First New York FCU, 2 Wall Street, Albany, NY 12205. We must hear from you no later than 
60 days after we make the FIRST statement available to you online on which the problem or error 
appeared. Please provide the following information:

a.	 Tell us your name and account number
b.	 Describe the error or the transfer you are unsure about, and explain as clearly as you can 

why you believe it is an error or why you need more information.
c.	 Tell us the dollar amount of the suspected error.

	 If you tell us orally, we may require that you send us your complaint or question in writing within 10 
business days.

	 We will determine whether an error occurred within 10 business days (5 business days for Visa 
Check Card point-of-sale transaction and 20 business days if the transfer involved a new account) 
after we hear from you and will correct the error promptly. If we need more time, however, we may 
take up to 45 days (90 days if the transfer involved a new account, a point-of-sale transaction or a 
foreign-initiated transfer) to investigate your complaint or question. If we decide to do this, we will 
credit your account within 10 business days (5 for a Visa Check Card point-of-sale transactions and 
20 business days if the transfer involved a new account) for the amount you think is in error, so that 
you will have the use of the money during the time it takes us to complete our investigation. If we ask 



you to put your complaint or question in writing and we do not receive it within 10 business days, we 
may not credit your account. Our account is considered a new account for the 30 days after the first 
deposit is made, unless each of authorized signers has an established account with us before this 
account is opened.

	 We will tell you the results within three business days after completing our investigation. If we decide 
that there was no error, we will send you a written explanation. You may ask for copies of the docu-
ments that we used in our investigation.

First New York FCU, Member Services, 2 Wall Street, Albany, NY 12205
Business Days: Monday through Friday excluding Federal Holidays - 518-393-1326

	 Loan Error Resolution – this notice contains important information about your rights and our respon-
sibilities under the Fair Credit Billing Act. If you think your statement is wrong, or if you need more 
information about a transaction on your statement, write to us on a separate sheet at the address 
shown above, as soon as possible. Include in your written statement:

a.	 Your name and account number
b.	 The dollar amount of the suspected error.
c.	 Describe the error, and why you think it is an error, as clearly as you can or why you need 

more information.
	 We must acknowledge your letter within 30 days, unless we have corrected the error by then. Within 

90 days, we will either correct the error or explain why we believe the statement was correct.
	 After we receive your letter, we cannot try to collect any amount you question, or report you as 

delinquent. We can continue to send statements to you for the amount you question, including 
finance charges, and we can apply any unpaid amount against your credit limit. You do not have to 
pay any questioned amount while we are investigating, but you are still obligated to pay the parts of 
your statement that are not in question.

	 If we find that we made a mistake on your statement, you will not have to pay any finance charges 
related to any questioned amount. If we didn’t make a mistake, you may have to pay finance 
charges, and you will have to make up any missed payments on the questioned amount. In either 
case, we will send you a statement of the amount you owe and the date that is due.

	 If you fail to pay the amount that we think you owe, we may report you as delinquent. However, if our 
explanation does not satisfy you and you write to us within ten days telling us that you still refuse to 
pay, we must tell anyone that we report you to that you have a question about your statement. And 
we must tell you the name of anyone we reported you to. We must tell anyone that we report you to 
that the matter has been settled between us when it finally is. If we don’t follow these rules, we can’t 
collect the first $50.00 of the questioned amount, even if your statement was correct.

	 If you have authorized us to pay your OPEN-END loan automatically from your share account, share 
draft account, or through payroll deduction, you can stop the payment on any amount you think is 
wrong. To stop the payment your letter must reach us three business days before the automatic 
payment is scheduled to occur.

6.	 Fees and charges: There is currently no fee for the service. In the future, any fee changes will be 
reflected in the current schedule of fees available at any branch office and at www.firstnewyork.org.

7.	 Disclosure of account information to third parties: We will only disclose information to third 
parties about your account (a) in order to comply with government agency or court orders; or (b) in 
order to verify the existence and condition of your account for a third party, such as a credit bureau 
or merchant; or (c) if you give us your written permission.

8.	 System unavailability: Access to the Service may be unavailable at certain times for the following 
reasons: (1) Scheduled maintenance - There will be periods when systems require maintenance or 
upgrades; (2) Unscheduled maintenance - service may be unavailable when unforeseen mainte-
nance is necessary; or, (3) System Outages- major unforeseen events, including, but not limited to: 
earthquakes, fires, floods, computer failures, interruptions in telephone service, or electrical outages, 
that may cause system unavailability. First New York FCU will make all reasonable efforts to ensure 
the availability of the service. However, First New York FCU is in no way liable for the unavailability 
of the First New York FCU e-statement service or any consequential damages that may result.

9.	 Other limitations of liability: You are solely responsible for the selection, installation, maintenance, 
operation and software of your personal computer. You are solely responsible for the security and 
personal data you have saved or stored on your personal computer. First New York FCU expressly 
disclaims any and all liability as relates to the improper use of your personal computer and the 
transmission of data. First New York FCU is not responsible for any errors or failures due to any 
malfunction of your personal computer or software, or unsuitability of your personal computer or 
software, or any virus, or any problems that may be associated with the use of any Internet service. 
First New York FCU will notify you of any change to the software and hardware requirements needed 
to access this service within an acceptable period. If you do not agree to the changes required, you 
may terminate the service without charge.

10.	 Termination of agreement and service: You may cancel this Agreement and terminate your ser-
vice with First New York FCU at any time by notifying First New York FCU either orally or in writing. 
You may also close your e-statement account through First OnLine by selecting the e-statements 
tab and updating your profile. The Credit Union may terminate its Service and this Agreement and 
Disclosure at any time by giving you advance notification via e-mail. First New York FCU reserves 
the right to deactivate member access to First New York FCU First OnLine and e-statement service 
for those who have not logged into the service for 180 consecutive days or more. Should this occur, 
you will no longer be eligible for the e-statement service and your account will revert back to paper 
statement production.

11. Governing law: This Agreement is made in New York State and shall be construed and governed by 
the laws of the State of New York, without regard to its conflicts of laws provisions and to the extent 
that New York law is not inconsistent with controlling Federal Law.

12. Amendments: This Agreement may be amended by the Credit Union at any time at its discretion. 
You will receive notice of amendments as required by applicable law.
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